System Specs

We recommend these specifications for successful training.

Minimum:

- Operating system: Windows 10 or 11 64bits;

- Intel core i5 - 8th Generation*;

- Ram Memory 8GB;

- 240GB Solid state drive SSD with optional Hard drive 1TB;

- 2 USB ports (1 for amplifier; 1 backup/extra);

- Powered USB hub for more devices (keyboard, mouse, gamepad);
- Nvidia dedicated card optional;

- Two Video outputs (HDMI + HDMI or HDMI + VGA) for dual monitor display**;
- Monitor HD 15’ minimum for trainer;

- Monitor/TV recommended for trainee/client;

- Sound card + (Headset recommended for trainee/client) or Speakers.

*8600 — 4/6 real core;
**Laptop: only 1 HDMI output is necessary;

Recommended:

- Operating system: Windows 10 or 11 64bits;

- Intel core i5 - 12th Generation*;

- Ram Memory 16GB;

- 480GB Solid state drive SSD with optional Hard drive 1TB,;

- 2 USB ports (1 for amplifier; 1 backup/extra);

- Powered USB hub for more devices (keyboard, mouse, gamepad);

- Nvidia dedicated card;

- Two Video outputs (HDMI + HDMI or HDMI + VGA) for dual monitor display**;
- Monitor HD 15’ minimum for trainer;

- Monitor/TV recommended for trainee/client;

- Sound card + (Headset recommended for trainee/client) or Speakers.

*12600 - 6/10 real core;
**Laptop: only 1 HDMI output is necessary;

No Antivirus (Use Windows security only);
Microsoft Office 365 32bits (Excel required only for TQ7 Trainer’s Q if purchasing);
Mac users: PLEASE USE BOOT CAMP Windows only;

DO NOT DO THIS:

— Get a Netbook/Ultrabook/Chromebook. Not enough power.
— Get a Lenovo we prefer. Recently users are finding many problems with Lenovo and its bloatware.
— Install McAfee, Norton, Avast, AVG, Bit Defender. Many technical support issues we deal with




relate to Norton, Bit Defender, AVG, Avast and McAfee programs blocking the download or
installation of the software or drivers or causing lagging in software performance.

— Use VMware (Parallels, etc.). It can be problematic with the amount of data sent through the COM
ports from amplifiers. We cannot support Pocket Neurobics driver problems on machines that use
virtual machines. That is why Boot Camp is required for Mac users.



